
 

CATEGORIES OF RECORDS OF THE NATIONAL DEPARTMENT OF 

HUMAN SETTLEMENTS WHICH ARE AVAILABLE WITHOUT A PERSON 

HAVING TO REQUEST ACCESS 

Category Document Type Available on 

Website 

Available 

upon request 

Tender document - Advertised tender 

- Name of successful bidder 

- Awarded bids 

- Central supplier database 

- Closed tenders 

- Current bids 

X  

Legislation/ 

Regulations 

- Department of Human 

Settlements Legislation:  

Acts: (list not exhaustive) 

- Training manual for municipal 

officials on Rental Housing 

Amended Act 

- SLA: municipal officials 

training on Amended Rental 

Housing Act 

- Housing Act 107 of 1997 

- Social Housing Act no: 16 of 

2008 

- Social Housing Regulation 

X  



Category Document Type Available on 

Website 

Available 

upon request 

- Rental Housing Act 50 

- Housing Consumers 

Protection Measures 

Amendment Act, 2007 

- Sectional Titles Schemes 

Management Act, 2011 

- Community Scheme Ombud 

Service Act, 2011 

- Home Loan and Mortgage 

Disclosure Act, 2000 

- Prevention of Illegal Eviction 

from and Unlawful Occupation 

of Land Act, 1998 (Act No. 19 

of 1998) 

- Rental Housing Amendment 

Act 43 of 2007 

- Settlements for 2023 

- Rental Housing Amendment 

Act No: 35 of 2014 

- The National Housing Code  

- Rental Housing Amendment 

Act no: 50 of 1999 

- Community Residential Units 

- Private Rental Housing 

Programme 

- Public Rental Housing 

Programme 

- Rental Housing Act of 1999 

- Rental Housing Tribunal 

- Bills: 

- Housing White Paper 

(December 2024) 

- Housing Amendment Bill 2009 



Category Document Type Available on 

Website 

Available 

upon request 

- Rental Housing Bill 

- Social Housing Bill 

- Social Housing Programme 

- Housing Consumer Protection 

Measures Amendment Bill, 

2006 

- Sectional Titles Schemes 

Management Bill, 2009 

- Community Scheme Ombud 

Service Bill 2009 

- PIE Amendment Act 

- Property Practitioners Bill 

- Regulations: 

- CSOS Sectional Titles 

Schemes Management 

Regulations 

- CSOS Regulations: Levies 

and Fees 

- Regulations on Community 

Schemes Ombud Services 

- HLAMDA Regulations (as 

Gazetted) 

- Compliance Manual 2010 

- International Commitments: 

- New Urban Agenda Habitat III 

October 2016 

- Johannesburg Declaration on 

Sustainable Development, 

2002 

- Istanbul Declaration on Cities 

and other Human 

Settlements, 1996 



Category Document Type Available on 

Website 

Available 

upon request 

- Vancouver Declaration on 

Human Settlements, 1976 

- Millennium Goals and Targets 

- Millennium Declaration, 2000 

STRATEGIC 

DOCUMENTS 

(plans, policies, 

reports and other 

documents) 

- Estimates of National 
Expenditure 2023 Vote:33 

- Annual performance Plan 
(2015-24) 

- Annual Report 2009 - 2024 

- Revised Strategic Plan 2020-

2025 

- Strategic Plan 2015-2020 

- Revised Strategic Plan 2015-

2020 

- Strategic Plan 2014-2019 

- MTSF 2014-2019 

- Monitoring, Evaluation and 

Impact Assessment (MEIA) 

2013/2014-2018/2019  

- PHP Policy Framework 

- Revised Strategic Plan (2020–

2025) 

- Policy development 

- Policy assistance 

- Policy research 

- Monitoring, Evaluation Impact 

Assessment (MEIA) Policy 

and Framework 

- Breaking New Ground 

- Implementation Forums 

- Revised MTSF for 2019-2024 

- National Housing Code-2009 

- Outcome 8 

X  



Category Document Type Available on 

Website 

Available 

upon request 

- First Home Finance  

- Report on Amchud  

- Amchud on Durban 

Declaration  

- Amchud on the Enhanced 

Framework 

- Social Contract on Rapid 

Housing Delivery 2005  

- Social Contract for the 

Development of Sustainable 

Human Settlements 

- Framework for Women (Policy 

Framework) 2008 2009 

- Framework for Youth (Policy 

Framework)  

- Impact Evaluation of Housing 

Chapters of the Integrated 

Development Plan (2022) 

- Rapid Appraisal of Outcome 8 

(2019). 

- Impact and Implementation 

Evaluation of the Social 

Housing Programme.(2016) 

- Evaluation of the Impact of the 

Rural Housing Programme 

- PHP Policy Framework 2008 

- Revised Framework on 

Accreditation of Municipalities 

to Administer National Human 

Settlements Programmes 

October 202 



Category Document Type Available on 

Website 

Available 

upon request 

INFORMATION  
MANAGEMENT 

SERVICES 

- Parliament Approved Replies 

- Sector Information 
Management (HSS Online) 

- Cabinet Memoranda 

- Parliamentary Approved 

Replies 

- Parliamentary Structure (DHS) 

- Promotion of Access to 

Information (PAIA) 

- Records Management 

- Knowledge Management 

- Library 

- Information Technology and 

Systems 

- Protection of Personal 
Information (POPI) 

X  

FINANCES - Budget (estimates of national 

expenditure for human 

settlements) 2023 

- Bank Matters 

- Annual Report 

      X  

INFORMATION  
MANAGEMENT 

SERVICES 

- Cabinet Memoranda 

- Parliamentary Approved 

Replies 

- Parliamentary Structure(DHS) 

- Promotion of Access to 

Information (PAIA) 

- Records Management 

- Sector Information 

      X  



Category Document Type Available on 

Website 

Available 

upon request 

Management (HSS online) 

- Knowledge Management 

- Library 

- Information Technology and 

Systems 

- Protection of Personal 

Information (POPI) 

- Section 32 report 

- PAIA & POPIA forms 

- Section 15 list 

- External Privacy Notice 

COMMUNICATIONS - Publications  

- Events, campaigns, launches 

and publicity programmes 

(includes speeches of the 

Minister and Deputy Minister, 

and photographs) 

X  

RENTAL HOUSING 

AND PEOPLE 

HUMAN 

SETTLEMNTS 

PROCESS 

- Private Rental Housing 

Programme 

- Public Rental Housing 

Programme 

- Rental Housing Tribunals 

X  

PROGGRAMME 
IMPLEMENTATION, 
SUPPORT AND  
MONITORING 

- Upgrading informal human 

settlements (includes plans, 

implementation, coordination 

and support) 

- Catalytic projects 

- Mining Towns Revitalization 

X  



Category Document Type Available on 

Website 

Available 

upon request 

- Municipal Accreditation 

(Housing Code) 

 


