human settlements

Department:
Human Seitlements
REPUBLIC OF SOUTH AFRICA

Private Bag X644 Pretoria 0001 RSA Tel (012) 421 1311 Fax (012) 341 8512
Private Bag X9057 Cape Town 5000 RSA Tel (021) 466 7600 Fax (021) 466 3610
http:/ffwww, housing gov.za Fraud 1ine; 0800 701 701 Toll Free Ene: 0B0O 1 46673 (0800 1 HOUSE)

REFERENCE : VA49/28-2023/24
ENQUIRIES :tendersenquiries@dhs.qgov.za

BID VA49/28-2023/24: TERMS OF REFERENCE FOR THE APPOINTMENT OF A SERVICE
PROVIDER TO DEVELOP AN INTEGRATED GEOGRAPHIC INFORMATION SYSTEM (GiS)
STRATEGY FOR THE NATIONAL DEPARTMENT OF HUMAN SETTLEMENTS WITHIN A PERIOD
OF SIX {6) MONTHS.

1 The closing date for the submission of applications/bid documents is 19 FEBRUARY 2024
@ 11:00. No late applications/bid documents will be considered. All bids must please
be placed in the Tender Box situated at the main entrance of (DR. RUTH MOMPATI
BUILDING, 260 JUSTICE MAHOMED STREET, SUNNYSIDE, PRETORIA)

2 Mt is compuisory that an original proposal/bid documents together with a soft copy of
the original proposal /bid document in a USB, to be handed in before the closing date
of the bid,

3  You are invited to bid for the services as specified in the attached forms.
3.1 The conditions contained in General Conditions of Contracts {GCC) and the attached SBD1,

SBD 3.3, SBD4, SBD 6.1, as well as any other conditions accompanying this request are
applicable.

4, NATIONAL TREASURY CIRCULAR NO 3 OF 2015/2016

4.1 From 1 April 2016, institutions/departments may not award any bid to a supplier who is not
registered on the Central Supplier Database (CSD).

5 Compulsery: Please attach a most recent copy of the CS8D registration report,

6 THERE WILL BE NO BRIEFING SESSION FOR THIS BID.

Regards

3 -Kgant.s-i (Director)
SUPPLY CHAIN MANAGEMENT
For: DIRECT R GENERAL

DATESL\©

Kgon: ya tia Madulo * Lm‘apha ?a Bodub Lefapha Ia tsa Manne * Umnyango Yezindawo Zokuhfata * iseba lesNdawo zokuHlala
* Litike Letekwakhels Luntfu® A * UmNyango weeNdawo zokuHlalz * Muhasho wa zwa Vhudzulo * Ndzavesto ya swa Vutshamo

Breaking new ground in housing delivery - Houses, Security & Comfort



BID VA49/28-2023/24

THE DEPARTMENT OF HUMAN SETTLEMENTS|

DESCRIPTION: TERMS OF REFERENCE FOR THE APPOINTMENT OF A
SERVICE PROVIDER TO DEVELOP AN INTEGRATED GEOGRAPHIC
INFORMATION SYSTEM (GIS) STRATEGY FOR THE NATIONAL
DEPARTMENT OF HUMAN SETTLEMENTS WITHIN A PERIOD OF SIX (6)
MONTHS.

CLOSING DATE and TIME: 19 FEBRUARY 2024 @ 11:00 I

CHECKLIST TO BE COMPLETED BY BIDDERS

Yes No

Invitation Letter/ Cover Letter
(TOR) Terms of Reference

SBD1 Invitation To Bid

SBD3.3 Pricing Schedule

SBD4 Declaration of Interest
SBD6.1 Preference Point: Purchases
General Conditions of Contract

viv|v|viviviv]

Company Profile
ID Copies of Directors
Certificate issued by Registrar of Companies & Close Corporation,
issued by CIPRO.
CSD Status Report
COMPULSORY TO SUBMIT
#%% 1 ORIGINAL and 1 SOFT COPY OF THE WHOLE BID
DOCUMENT IN A USB***

V| V|VV

COMPANY NAME:

SIGNATURE

DESIGNATION: DATE:

Bid invitafion check list: Compiled: MR 1. NGWENYA



human settlements

Department:
Human Settlements
REPUBLIC OF SOUTH AFRICA

TERMS OF REFERENCE:
APPOINTMENT OF SERVICE PROVIDER TO DEVELOP AN INTERGRATED
GEOGRAPHIC INFORMATION SYSTEM (GIS) STRATEGY FOR THE NATIONAL
DEPARTMENT OF HUMAN SETTLEMENTS WITHIN A PERIOD OF SIX (6) MONTHS.

NOVEMBER 2023

National Department of Human Settlements
Chief Directorate: Sector Information Management Systems (IMS), Performance

Monitoring and Evaluation
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1. INTRODUCTION

The National Department of Human Settlements (NDHS) seeks to appoint a suitable service provider
with an experienced team of experts in location based and spatially enabled system to develop and
implement Geographic Information System (GIS) strategy, which will guide the department to
procure suitable GIS system solution that will assist with planning (aligned with the Human
Settlements programmes), identification, monitoring, analysis, evaluation, visualisation and progress

reporting on human settlements projecis.

2. BACKGROUND

Every object occurring on the earth’s surface has a specific location, a geographic location
regardless of being static or dynamic, and is therefore spatial information. Subsequently, everything
that happens occurs somewhere, therefore imperatives for humans to know ‘where’ things are
happenings. Knowing where people and things are, their location, and their relationship to each
other, is critical to informed decision making. It is on this background Government now rely on
comprehensive and accurate, location-based information to support strategic priorities, making
decisions, and evaluating measuring and monitoring outcomes. Geospatial information technologies
have therefore become critical tools to support national development, economic growth, improved

decision-making, and policy direction.

Department of Human Settlements (NDHS) has for many years been utilising GIS technology
through the use of basic stand-alone Esri ArcGIS system, operated by few specialists in the
department. Although the resources and capacity is minimal or very little for a National Department
such as Human Settlements, GIS has provided the National Department of Human Settlements with
significant benefits such as the ability to visualise, analyse, evaluate and monitor current status of
Human Settlements projects across the country. Currently Esri South Africa is a sole provider for
ArcGIS system and tools in South Africa.

National Department of Human Settlements coordinate and facilitate the creation of integrated
sustainable human settlements, through servicing of sites, construction of housing units, providing
and issuing of title deeds, upgrading of informal settlements, collaborating with other state
departments in delivering public amenities, and collaborating with entities and private sector for the
development of the country nationally. This entails developing policies and legislation to promote
integration in government development programs and service delivery. To achieve the above easy
access to spatial information and technologies that can be used as tools to support spatial planning

evidence-based decision making is necessary to the department.
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GIS is not optimally utilised in the National department of Human Settlements, and the benefits of

investing
therefore

departme

in it are not being fully realised, at present the GIS capacity is limited to the GIS staff,
it is in the backdrop of this, that a GIS strategy be rolled out and implemented for the entire

nt and its entities.

3. PROBLEM STATEMENT

3.1

3.2

3.3

3.4

3.5

It is the intention of NDHS to guide spatial planning and transformation to the best location
for investment in human settlements, creating a national aligned with provinces and
municipalities through a single project pipeline, complying with a set of criteria through the
spatial investment framework that will call on stakeholders to collaborate and coordinate

their operations to transform human settlements development in the country.

NDHS lacks the necessary infrastructure to utilise GIS planning support to improve,

monitor and manage service delivery in the country.

NDHS need to locate, monitor, verify and analyse human settlements project information

spatially.

NDHS needs to share and make available human settlements project information through

a web-based platform for common reporting in the organisation.

NDHS lacks (although have) a central geo-database that can integrate with various

information systems within NDHS and external stakeholders.

4. DEVELOPMENT INTENTIONS

4.1.

4.2
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With the history of using geo-spatial information and technology, and significant
investment made in GIS data, as generated by numerous departments, and used in
variety of map making, analysis and web viewing applications, there is still little use of
GIS function in the department as well as lack of coordination, which leads to unfocused

communication and duplication of efforts within the sector.

There is a great need to improve business processes to utilise GIS as a strategic planning
tool within the department. The corporate GIS will aim to consolidate the GIS data
management functions centrally at the national department and support provincial
departments and entities of Human Settlements. In delivering on the corporate GIS model

a lot of work will be required to be done in-house.




4.3.

Service providers are hereby requested to develop a complete plan to assist with
implementing the proposed model of corporate GIS service delivery. The strategy
proposal must cover all aspects of corporate enterprise GIS; detailed needs
assessments, design of technology, detailed database management plan, personnel
plan, situational and data/tool gap analysis as weli as the roll out plan of the corporate

GIS building on the existing systems.

5. PROJECT OBJECTIVES

51.

5.2.
5.3.

5.4.

5.5
5.6.

57.

5.8.
5.8.

5.10.

5.11.

To assess the value that GIS is currently adding to the organisation and make
recommendations thereof.

To take stock of the existing GiS database and analyse the data gap.

Assessment of the Department GIS needs and expectations in order to inform this
strategy and present situation.

To promote GIS awareness and marketing of the GIS services to various users within the
department.

Conduct and document user requirements for human setilements spatial data needs.
To promote GIS data accessibility to relevant users to inform planning processes and
decision making.

To strategize on how best to satisfy the Corporate GIS requirements of the National
Department of Human Settlements.

To recommend personnel resources requirements to support the model.

To support GIS steering committee/ team that will guide the process through regular
meetings and interactions.

To align the GIS strategy with the next Medium Term Strategic Framework (MTSF)
priorities.

To make recommendations on how to upgrade the current GIS environment to an
Enterprise GIS that is fully integrated and ensures that the GIS delivers on the overall

Departmental requirements.

6. PROPOSALS

Service providers will be expected to submit proposal with at least the following:

6.1.

6.2.
6.3.
6.4.
6.5.
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A gap analysis on data, configuration, access, systems, and services (management data
requirements and tools).

Clear project methodology and planning process to be followed.

Clear project budget aligned to tasks or activities.

Clear project activities schedule to complete the project in 6 months.

A system design on the proposed technological solutions with a report on how this will be

implemented.




8.6.
6.7.
6.8.

6.9.

6.10.

6.11.

A detailed database management plan, including who will capture and maintain what data
and when.

Proposed training plan considering budgetary constraints and existing personnel.
Production of a multi-year roll out plan of the corporate GIS and GIS strategy.

A report that details all of the above and that will serve as the multi-year GIS Plan in the
department.

It must be emphasized that the National Department of Human Settlements is requiring
a practical and manageable GIS Solution that will address all critical GIS functions in the
department and provide strong support particularly to all branches within the Department,
Provinces, and Entities to take stock of the existing GIS database and analyse the gap.

To prepare a proposal to integrate GIS data with other database housed within.

7. METHODOLOGY

The service provider must propose an appropriate method suitable to conduct the development of a

strategy study (in this case GIS strategy).

71

Literature Review

The purpose of the literature review is to establish conceptual frameworks that will

contextualise the aspects of:

GIS programme, which must consist of variety of topics that are relevant to the
strategy development study.

Strategy types that is suitable for GIS: the service provider must elaborate on the
understanding of development and implementation of GIS strategy study.

Suitable methodological approaches that may be adopted for conducting such study.
Propose methodology to conduct this strategy study.

7.2. Sampling methodology

As part of the methodology, the service provider must propose a scientifically sound sampling

method and stakeholders that can form part of the sample.

8. SCOPE OF THE STRATEGY
The strategy entails the following:

i.  An analysis of literature, policy prescripts, legislative frameworks, strategic plans, and

business plans to determine whether the theoretical framework underpinning the GIS

provide an appropriate response to human settlements challenges. The output for this

component is a chapter in the literature review report
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ii. An analysis of the institutional arrangements that are in place with regards to location of
GIS unit, to determine the effectiveness and efficiency of these arrangements and elevate

any gaps which may exist in the system that requires improvements.

ii.  An analysis of standard operating procedures that must be followed in the implementation
of GIS to determine whether these processes and procedures comply with policy prescripts
and programme objectives and whether the utilisation of GIS comply with policy prescripts

and programme objectives.

iv.  An analysis of the legislative prescripts for budgeting (Division of Revenue Bills), the Annual
performance plans, the quarterly and annual reports of institution in order to determine
whether there is value for money in the utilization of GIS through acquisition of certain
resources or implementation of certain capacity development programmes. The output of
this component is a chapter in the literature review report, and a chapter in the data

collection exercise and a detailed finding report for this component.

v. An Analysis of the performance indicators of the GIS programme to determine whether
these are suitable for the stated purpose of the programme. An output for this exercise will
result in a chapter that will review of the theory of change in the programme design to
understand the inner logic of the programme. In the absence thereof this must result in the

proposal of theory of change suitable for the programme.

vi. A data validation exercise that will validate the collected data from the respondents that will
confirm the final outcomes of the data collection exercise. The output of this is the data

collection and data validation workshop.

9. COMPETENCIES OF THE SERVICE PROVIDER TEAM
Service providers are required to provide evidence that they have successfully and timeously
completed GIS projects. Detailed information and the nature work completed with value of the work

and project time span will be required from the service provider.

10. MANAGEMENT OF THE PROJECT

The Department through the Spatial and Non-Spatial Information (GIS) unit in the Information
Management Systems (IMS), Performance Monitoring and Evaluation Chief Directorate shall
manage and audit all aspects of the work done by the service provider. The project will be
coordinated and managed by an Project Steering Committee comprising of officials from relevant
branches in the Department as well as the appointed service provider. A project team leadet/
management will act as liaison party between the service provider and the Project Steering
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Committee. It is expected that any urgent matters that affects the Service Provider’s ability to meet
the deadlines should be brought to the attention of the Project Manager immediately. All
communication between the Service Provider and the Department shall be made through the Project
Manager at the NDHS |

11. DURATION OF THE PROJECT
The project timeframe will be within six {(8) months from the date of appointment of the service
provider.

12. PROJECT DELIVERABLES
At the end of the project, the service provider will be required to submit the following:
12.1. Inception Report and Project Plan
12.2. Literature Review Report and Data Collection Plan
12.3. User requirement analysis
12.4. Proposal systems integration
12.5. Comprehensive 3-5-year implementation plan
12.6. A detailed and comprehensive project close out report
12.7. GIS Strategy documents

13. STAKEHOLDERS CONSULTATION

Through consultation between the service provider and the National Department of Human
Settlements, the service provider will provide scientific guidance, while the Department together with
the service provider will be responsible for undertaking the stakeholder consultations, as it is a vital

component when establishing project steering committee.

14. EDUCATION AND CAPACITY BUILDING
The appointed service provider will be required to transfer skills and share knowledge on this nature
of the exercise with the relevant officials and management from the Department of Human

Settlements for the duration of the project.

15. REPORTING MECHANISM
it is expected that progress reports be presented monthly to the project steering committee for
comments and inputs. The project manager has the right to change frequency of reporting as and
when necessary. It must be noted that; Reporting process will be in both written and
presentation format on the following phases of the projects

» First Draft

» Second Draft

» Final Draft
7|Psge -




16. PAYMENT MILESTONES

1 Inception repdﬁ | One Month 5%

2 First Draft and stakeholder | Two Months 20%
consultation

3 Second Draft and stakeholder | Two Months 25%
consultation
Review of current existing GIS
system and available data

4 Final draft and Stakeholder ;| One Month 50%
consultation
TOTAL 100%

17. REFERENCE MATERIALS
The following legislations are applicable to this Strategy
i. The Spatial Data Infrastructure Act,2003 (Act No. 54 of 2003)
ii. Promotion of Access to Information Act,2000 (Act No.2 of 2000), As amended
iii. Copyright Act, 1978 (Act No.98 of 1978), As amended
iv. Housing Act,1996 (Act No.107 of 1997), As amended
v. Geomatics Profession Act, 2013 (Act No. 19 of 2013}
vi. Statistical Quality Assurance Framework (STATSSA,2010)
vii. The Spatial Planning and Land Use Management Act,2013 (Act No.16 of 2013)

The following policies should be considered as part of this strategy
i.  The Housing Code (Depariment of Human Setftlements)
ii. Metadata Catalogue {National Spatial Information Framework)
iii. Policy on pricing of Spatial Information (National Spatial Information Framework)
iv. Base data sets Custodianship policy (National Spatial Information Framework)
v.  Data Distribution policy (National Spatial Information Framework)

The following standards should be applied in this Strategy, where applicable:
i. 1SO TC211 Standard Guide for Geographic Information
i. 1S5S0 19111 Geographic Information- Spatial referencing by coordinates
ili.  SANS 19999: Managing Geographic Information Systems
iv.  SANS 19104/ 1SO 19104: Geographic Information- Terminology
v. SANS 1878/19115: Metadata Standard

vi. SANS 1883 (specifically part 1,2 and 3) Address Standard
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vii.  SANS 1880: South African Geospatial Data Dictionary

18. EXPECTATIONS OF THE SERVICE PROVIDER (RELEVANT SKIL.LS AND EXPERIENCE)
18.1 The appointed service provider is expected to have the following demonstrable skilis and
experience to execute the project:
i.  Organizational development, communication, and training.
ii. Experience in facilitation.
iil.  Experience in location-based and spatial analysis environment.
iv.  Written, verbal and graphic communication.
v.  Socio-Economic, Geographic, and political landscape of South Africa.
vi. Knowledge of and exposure to international/ regional good practice would be an added
advantage.
vii.  Knowledge and experience in spatial planning, land use policy development, land use
management, including integrated human settlements planning legislation and policies.
viii.  Understanding of the roles and responsibilities of the 3 spheres of Government.
ix. Understanding of the interrelationships amongst the following: social, economic, land
use, transport, and environmental issues.
x.  Thorough understanding of political environment and intergovernmental Relations
Framework.
xi.  Project management.
xii.  GIS and planning law.
xii.  Research and analysis.

xiv.  Ability to think strategically.

18.2 The project team should have at least 10 years of relevant experience in location-based,
system development and spatial analysis environments and should have the following
personnel as part of the team:

i.  South African Geomatics Council (SAGC) registered practitioners

v' GISc Professionals
v" GISc Technologist & GISc Technicians

i.  South African Council for Planners (SACPLAN) registered planners
v Professional Town Planners

iii. System administrators

iv.  System developers

v.  Trainers / facilitators

vi.  Project Managers
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18.3 The service provider must ensure that all relevant skills are part of the project. A list of people
containing, among other things, names, qualifications, and experience who will be directly
involved in the project must be submitted. This should clearly indicate what roles each team
member will play. A company / team profile containing, among other things, names,
qualifications, and experience of persons who will be directly involved in the project must be
included.

18.4 The service provider and all team members must supply proof of their experience that is

relevant and applicable to this project.

19. EVALUATION CRITERIA
19.1. The evaluation of the proposals submitted to the Department will foliow a two-step
process. In the first step, all proposals will be evaluated on functionalities and capabilities.
In the second step, only qualifying proposals will be evaluated on the 80/20 preference
point system.
19.2. The proposal should contain a description of how the report will be organised and which
components it wilt contain.

19.3. The functionalities and capabilities will be evaluated as follows:

STAGE 1 OF EVA ON-FU
FUNCTIONALITY 100

Capacity and expertise of key personnel 40

A} Relevant qualification in GIS or Spatial Information Management
for a team with a minimum of 5 members (20 points}

e 1 Team leader: GISc Professional (4-year degree) (Salary level 14). (6
points)

e 2 Team members: GlISc Technologist & GISc Technician (3-year
diploma/ degree in GIS and above) (Salary level 12): (6 points)

e 1 Team member: Professional Town Planner (4-year degree) (Salary
level 12); (4 points)

e« 1 System administrator (3-year diploma/ degree in database
administration) (Salary level 11): (4 points)

Salary Band as per the DPSA hourly fee rates for Consultants.
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B) Key personnel registration with relevant professional body (20
points)
(Example of bodies: South African Geomatics Council (SAGC), South African
Council for Planners (SACPLAN), South African Council for Natural Scientific
Professionals (SACNASP) etc.)
+ 1 Team leader: GISc Professional (4-year degree) (5 points)
e 2 Team members: GISc Technologist & GISc Technician (3-year
diploma lin GIS and above) (10 points)
» 1 Team member; Professional Town Planner (4-year degree) (5 points)

Attach relevant certified copies of certificates.

C) Company/ Organisation Previous Experience 30
+ Proven track record of experience for compilation of more than 10
projects of similar nature (30 points)
s Proven track record of experience for compilation of 7-9 projects of
similar nature (20 points)
« Proven track record of experience for compilation of 5-6 projects of
similar nature (10 points)
e Proven track record of experience for compilation of 2-4 projects of
similar nature (8 points)
e Proven track record of experience for compilation of 1 project of similar
nature (5 points)
e Zero experience/ projects (0 points})
Attach certified copies of completion cerificate/ letter of reference from
previous clients.
D) Methodology 30
» Work plan attached (5 points)

e Innovation in approach (15 points)

¢ Demonstrated understanding of terms of reference (10 points)

Stage 2 of evaluation price and preferential points

Special Goals 20
Price 80
Total 100
19.4. A service provider who submits a proposal that scores less than 80 out of 100 points would

be considered having submitted a non-responsive proposal and will not be considered.

19.5. No service provider is allowed to score themselves on the submitted documents.
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20. INTELLECTUAL PROPERTY

20.1. The intellectual property of all data collected and the final report to be delivered by the Service
Provider will rest with the National Depariment of Human Settlements.

20.2. The Service Provider must not publish (including presentation to conferences and all other
forums), whether in part or whole, the submitted report without the written permission of the
NDHS.

20.3 The Department has the right to appoint or not to appoint.

21. ENQUIRIES
Written enquiries regarding this Terms of References (ToR'’s) should be directed to:

Tendersenguiries@dhs.gov.za
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SBD1

PART A
INVITATION TO BID
"YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC =
BID NUMBER: | BID VA49/28-2023/24 | CLOSING DATE: 19/02/2024 [ CLOSING TIME: ] 11:00
TERMS OF REFERENCE FOR THE APPOINTMENT OF A SERVICE PROVIDER TO DEVELOP AN INTEGRATED GEOGRAPHIC
INFORMATION SYSTEM (GIS) STRATEGY FOR THE NATIONAL DEPARTMENT OF HUMAN SETTLEMENTS WITHIN A PERIOD
DESCRIPTION | OF SIX (8) MONTHS.

_BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

THE NATIONAL DEPARTMENT OF HUMAN SETTLEMENTS,

DR RUTH MOMPATI BUILDING

260 JUSTICE MAHOMED STREET,

_SUNNYSIDE, PRETORIA

CONTACT PERSON

'0 | TECHNICAL ENQUIRIES MAY BE DIRECTED TO

CONTACT PERSON
TELEPHONE NUMBER TELEPHONE NUMBER
FACSIMILE NUMBER FACSIMILE NUMBER
E-MAIL ADDRESS Tendersenqwrles@dhs gov za E-MAIL ADDRESS Tendersenquiries@dhs gov.za
_ SUPPLIER INFORMATION e e
NAME QF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER | CODE NUMBER
CELLPHONE NUMBER
FACSIMILE NUMBER | CODE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER TAX CENTRAL
COMPLIANCE COMPLIANCE, OR SUPPLIER
STATUS SYSTEM PIN: DATABASE
No: MAAA
B-BBEE STATUS TICK APPLICABLE BOX] B-BBEE STATUS LEVEL [TICK APPLICABLE BOX]
LEVEL SWORN AFFIDAVIT
VERIFICATION
CERTIFICATE [1Yes LINo [1Yes [InNo

OR PREFERENCE POINTS. FOR B—BBEE]

ARE YOU THE
ACCREDITED
REPRESENTATIVE IN
SOUTH AFRICAFOR
THE GOODS
ISERVICES /WORKS
OFFERED?

[IYes

[CINo

[IF YES ENCLOSE PROOF]

ARE YOU A FOREIGN BASED
SUPPLIER FOR THE GOODS
ISERVICES /WORKS
OFFERED?

[Mves

[IF YES, ANSWER THE
QUESTIONNAIRE BELOW ]

[CNo

_if_QUESTEONNAIRE 1'9 BIBDENG FQREIGN SUPPLEERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)
PDOES THE ENTITY HAVE A BRANCH IN THE RSA?
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RGA?

IS THE ENTITY LIABLE [N THE RSA FOR ANY FORM OF TAXATION?

IF THE ANSWER 1S “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS

1 YES [INO
1 Yes [INO
1 YES [INO
[ YES [JNO
[J ves [INO

1



SBD1

SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.

PARTB
TERMS AND CONDITIONS FOR BIDDING

[1. BID SUBMISSION: = = e

7.7 BIDS MUST BE DELIVERED BY THE STIPULATED TIVEE TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR
CONSIDERATION.

12. ALLBIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-{NOT TO BE RE-TYPED) OR IN THE MANNER PRESCRIBED
IN THE BID DOCUMENT.

1.3, THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

14. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7).

2 TAXCOMPLIANCE REQUIREMENTS e

27 BIDDERS MUST ENSURE COMPLIANGE WITF THEIR TAX OBLIGATIONS.

22 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE
THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

23 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW.SARS.GOV.ZA.

24 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

25 INBIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
TCS CERTIFICATE / PIN / CSD NUMBER,

26 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER S REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD
NUMBER MUST BE PROVIDED.

27 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE
PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE
STATE

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

SIGNATURE OF BIDDER: ....coiir ittt

CAPACITY UNDER WHICH THIS BID IS SIGNED: ..o
(Proof of authority must be submitted e.g. company resolution)

DATE: e




PRICING SCHEDULE

{Professional Services)

SBD 3.3

CLOSING TIME 11:00

NAME OF BIDDER: ....c..ooi e et et s

..................... BID NO: VA49/28-2023/24

CLOSING DATE: 19 FEBRUARY 2024

QOFFER TO BE VALID FOR... 90... DAYS FROM THE CLOSING DATE OF BID.

[TEM DESCRIPTICN
NO

BID PRICE IN RSA CURRENCY
* (ALL APPLICABLE TAXES INCLUDED)

BID VA49/28-2023/24: DESCRIPTION: TERMS OF REFERENCE FOR THE
APPOINTMENT OF A SERVICE PROVIDER TO DEVELOP AN INTEGRATED
GEOGRAPHIC INFORMATION SYSTEM (GIS) STRATEGY FOR THE NATIONAL
DEPARTMENT OF HUMAN SETTLEMENTS WITHIN A PERIOD OF SIX (6) MONTHS.

1. The accompanying information must be used for the formuiation
of proposals.

2. Bidders are required to indicate a ceiling price based on the fotal
estimated time for completion of alt phases and including all

expenses inclusive of all applicable taxes for the project.

3. PERSONS WHO WILL BE INVOLVED IN THE PROJECT AND
RATES APPLICABLE {CERTIFIED INVOICES MUST BE
RENDERED IN TERMS HEREOF)

4, PERSON AND POSITION

5. PHASES ACCORDING TO WHICH THE PROJECT WILL BE
COMPLETED, COST PER PHASE AND MAN-DAYS TO BE

SPENT

51 Travef expenses (specify, for example rate/km and {otal km, class
of air travel, efc). Only actual costs are recoverable. Proof of the
expenses incurred must accompany certified invoices.

DESCRIPTION OF EXPENSE TO BE INCURRED

Rt s
HOURLY RATE DAILY RATE

R

3

R

R

R

R days
R days
R days
R days
RATE QUANTITY AMOUNT




Bid No: VA49/28/-2023/24

INEIE OF BAAG T oo vt ie ittt itt et ve v eaeea e eas tararanyanan yn e e et tstu st e nsataats ta s et n e a4 et e Aaa e dednan e e i e ir s R Rt e
.................................... R
.................................... R
.................................... [ SN
TOTAL: Reor e
all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment insurance fund
ributions and skills development levies.
5.2 Other expenses, for example accommodation (specify, e.g. Three
star hotel, bed and breakfast, telephone cost, reproduction cost,
efc.). On basis of these particulars, certified invoices wilt be checked
for correctness. Proof of the expenses must accompany invoices.
DESCRIPTION OF EXPENSE TO BE INCURRED RATE QUANTITY AMOUNT
.................................... > S
.................................... S TR
.................................... Revrreriirnrinnnonns
.................................... Roeoriiineereeanns
TOTALL Roeeriiiii e ctnreeriisiane s e
8. Period required for commencement with project after
Acceplance of bid
7. Estimated man-days for completion of project
8. Are the rates quoted firm for the full period of contract? *YESINOG

9. If not firm for the full period, provide detalls of the basis on which
Adjustments will be applied for, for example consumer price INGEX. ..o

*DELETE IF NOT APPLICABLE]

Any enquiries regarding bidding procedures may be directed to the ~

THE NATIONAL DEPARTMENT OF HUMAN SETTLEMENTS, DR RUTH S MUMPATI, 260 JUSTICE MAHOMED STREET, SUNNYSIDE,
PRETORIA

ANY ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:

E-mail address: Tendersenquiries@dhs.qov.za



SBD4
BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM
Any person (natural or juristic} may make an offer or offers in terms of
this invitation to bid. In line with the principles of transparency,
accountability, impartiality, and ethics as enshrined in the Constitution of
the Republic of South Africa and further expressed in various pieces of
legisiation, it is required for the bidder fo make this declaration in respect
" of the details required hereunder.

Where a person/s are listed in'the Register for Tender Defaulters and /
or the List of Restricted Suppliers, that person will attomatically be
disqualified from the bid process.

2. Bidder's declaration

21 isthebidder, orany ofits directors / trustees / shareholders / members /
partners or any person having a controlling interest1 in the enterprise,
employed by the state? YESI/NO

- 2.1.1 Ifso, furnish particulars of the names, individual identity numbers, and, if
applicable, state employee numbers of sole proprietor/ directors /
trustees / shareholders / membets/ partners or any person having a
controlling interest in the enterprise, in table below.

Full Name Identity Number Name of State
institution

22 Do you, or any person connected with the bidder, have a relationship

1 the power, by one person or a group of persons holding the
majority of the eguity of an enterprise, alternatively, the person/s
having the deciding vote ox power to influence or to direct the
course and decisions of the enterprise.



SBD4
with any person who is employed by the procuring institution? YESINO

2.2.1 |f so, furnish particulars:

................................................................................................

................................................................................................

23  Does the bidder or any of its directors / trustees / shareholders !
members / partners or any person having a controlling interest in the
enterprise have any interest in any other related enterprise whether or
not they are bidding for this contract? YESI/NO

2.3.1 If so, furnish particulars:

.......................................................................................

........................................................................................

3 DECLARATION

l, the undersigned,
111 TR T P oeh in
submitting the accompanying bid, do hereby make the following
statements that | certify to be true and complete in every respect:

31 | have read and 1 understand the contents of this disclosure,

372 | understand that the accompanying bid will be disqualified if this
disclosure is found not to be true and complete in every respect;

3.3  The bidder has arrived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with
any competitor. However, communication between partners in a joint
venture or consortium?2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications,
agresments or arrangements with any competitor regarding the quality,
quantity, specifications, prices, including methods, factors or formuias
used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the
bid and conditions or delivery particulars of the products or services to
which this bid invitation relates.

34 The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to
the date and time of the official bid opening or of the awarding of the
contract.

35 There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring

2 Joint venture or Consortium means an association of persons for
the purpose of combining their expertise, property, capital,
efforts, skill and knowledge in an activity for the execution of a
contract,



3.6

SBD4

institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in
the drafting of the specifications or terms of reference for this bid.

| am aware that, in addition and without prejudice o any other remedy
provided to combat any restrictive practices related 1o bids and
contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting business
with the public sector for a period not exceeding ten (10) years in terms
of the Prevention and Combating of Corrupt Activities Act No 12 of 2004
or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1, 2 and 3 ABOVE I8 CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

..........................................................................................

Position Name of bidder



SBD 6.1

PREFERENGCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCURENENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information
and serves as a claim form for preference poinis for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1 The following preference point systems are applicable to invitations to tender:

- the B0/20 system for requirements with a Rand value of up fo R50 000 000 (ail
applicable taxes included); and

- the 90/10 system for requirements with a Rand Vaiue above R50 000 000 (all
applicable taxes included).

12 To be completed by the organ of state

(Delete whichever is not applicable for this tender}.

a) The applicable preference point system for this tender is the 80/20 preference point
system.

b) 80J20 preference point system will be applicable in this tender. The lowest/ highest
acceptable tender will be used fo determine the accurate sysiem once ’tenders are
received.

1.3 Points for this tender (even in the case of a tender for income-generating confracts)
shall be awarded for:

(a) Price; and

{b) Specific Goals.

1.4  To be completed by the organ of state:

The maximum pomts for thls tender are allocated as foi]ows

| PICE |
SPECIFIC GOALS
Total points for Price and SPECIFIC GOALS
15  Failure on the part of a fenderer to submit proof or documentation required in terms of

this tender fo claim poins for specific goals with the {ender, will be interpreted to mean
that preference points for specific goals are not claimed.



15  Failure on the part of atenderer to submit proof of documentation required In terms of
+his tender to claim points for specific geals with ihe tender, will be interpreted to mean
that preference polnis for specific gnals are not claimed.

1.6  The organ of state reserves the right to require of a tenderer, either belore a tender is
adjudicated or at any fime subsequently, fo substantiale any glaim in regard io
preferences, in any manner required by the organ of siate.

2. DEFINITIONS

(a) “fendsr” means 3 wrtten offer in the form determined by an organ of siate in
respanse o an invitation 1o provide goods or services through price guotations,
competitive tendering process or any other method envisaged in fegislation;

(b) “price” means an amount of money tendered for goods of services, and
includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the tolal estimated value of a contract in Rand, calculated af the
fime of bid invitation, and includes all applicable taxes;

(dy “tender for income-generating contracts” means a written offer in the form
determined by an organ of staie I response to0 an invitation for the origination of
income-generating coniracts through any method anvisaged in legislation that will
result in a legal agreement between iho organ of state and a third party that produces
raevenue for the ergan of state, and includes, but is rot limited 1o, leasing and disposal
of assets and concession coniracts, excluding direct sales and disposal of assets
hyough public auctions; and

(e) “the Act” means ihe Praferential Procursment Policy Framework Act, 2000 {Act No.
5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

51, POINTS AWARDED FOR PRICE

341 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 88 or 90 points is allocated for price on the following basis:

80120 oY a0/18

Pt—Fmi Pi—Pmi

Ps =80 {12 ) or ps=90(1 -5 0~ )
Pmin Pmin

Where :
ps = Points scored for prics of tender under consideration
Pt =  Price of tender under consideration
Pmin = Price of lowest acceptable tender

Page 2073



3.2,

3.2.1.

Where

44,

4.2,

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCGUREMENT

POINTS AWARDED FOR PRICE

A maxirur of 80 or 90 points ls allocated for price on the following basis:

30/20 3]3 g0/10
' PP Pi—P
Ps:BG(l%—vt—ﬂx»-—) or Pszgﬁ(ﬁi——?»“ﬁ—
Pmax Fmax

Ps = Points scored for price of tender under consideration
Pt =  Price of tender under consideration
Pmax =  Price of highest acceptable fender

DOINTS AWARDED FOR SPECIFIC GOALS

In tems of Regulation 4(2); 5(2); 8(2) and 7(2) of the Preferential Procurement
Reguiations, preference points must e awarded for specific goals stated in the tender.
For the purposes of this tender the tenderer will be aliocated poinis based on the goals
stated in fable 1 below as may be supported by proof/ documentation stated in the
gondions of this tender:

In cases where organs of state intend io use Regulation 3(2) of the Regulations, which
states that, If itis unclear whether the 80/20 or 90/10 preference point system applies,
an organ of state must, in the tender documents, stipulate in the case of—

{a) an invitation for tender for income-generating contracts, that efther ihe 80/20
or 80/10 preference point system will apply and that the highest acceptable
sender will be used to determine the applicable praference point system; of

(b} any ofher nvitation for tender, ihat sither the 80/20 or 80/10 preference point
system will apply and that the lowest accepiable fender will be used To
determine the applicable preference point system,

then the organ of stale must indicate the poinis allocated for specific goals for both the
80/10 and 80/20 preference point system.

Page Z0f5



Table 1: Specific goals for the tender and points ¢laimed are indicated per the table
below.

(Note o organs of state: Where either the 80/10 or 80/20 preference point sysfem Iis
applicable, corresponding points must also be indicated as such.

Nofe fo fenderers: The tenderer must indicate how they claim points for each
preference point system.)

WOMEN 10

YOUTH
PERSONS WITH 2
DISABILITIES (PWD's)

DECLARATION WITH REGARD TC COMPANY/FIRM

4.3. Narme of COMPANY/AITIL ....c oot e e s
4.4 Company registration NUETIDET ... ... e
4.5, TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One-person business/sole propriety
Close corporation

Public Company

Personal Liability Company

(Pty) Limited

Non-Profit Company

State Owned Company

[TICK APPLIGABLE BOX]

|
O
O
d
[l
C
£l
[

Page 4 of 5



4.8.

[, the undersigned, who s duly authorised to do so on behalf of the company/firm,
certify that the poinis claimed, hased on the specific goals as advised in the tender,
gualifies the company/ firm for the preference{s) shown and [ acknowledge that:

i) The information furnished is true and correct;

iy The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

iif) Inthe svent of a coniract being awarded as a result of points claimed as shown
In paragraphs 1.4 and 4.2, the coniractor may be required fo furnish documentary
proof to the salisfaction of the organ of state that the claims are correct;

v} If the specific goals have bsen ¢laimed or obtained on a fraudulent basis or any
of the conditions of centract have not been {ulfilad, the organ of state may, in
addition to any other remedy it may have —

(@) disqualify the person from the tendering process;

{b) recover costs, losses or damages it has incurred o suffered as a
result of that person’s conduct;

(¢) cancel the contrast and claim any damages which it has suffered
as a result of having to malke less favourable arrangements due
1o such cancellation;

(d) recommend that the tenderer or contractor, its sharghelders and
directars, or only the shareholders and directors who acted on a
fraudutent basis, be reskricted from obtaining business from any
organ of state for a period not exceeding 10 years, afier the audi
afferam partem (hear the oiher side) rule has been applied; and

(e} forward the matter for criminal prosecution, if deemed necessary.

..............................................

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:
BATE:
ADDRESS:

Page B of 5
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NOTES

The purpose of this document is to:

(i)  Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(ii) To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

e The General Conditions of Contract will form part of
all bid documents and may not be amended.

o Special Conditions of Contract (SCC) relevantto a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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1. Definitions

General Conditions of Contract

1.

1.1

1.2

13

14

1.5

1.6

1.7

1.8

19

1.10

1.11

The following ferms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
documents for the receipt of bids,

“Contract” means the written agreement entered inio between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein,

“Cloniract price” means the ptice payable to the supplier under the
contract for the full and proper performance of his contractual
obligations. )

“Corrapt practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procurement process or in contract execution.

"Countervailing duties" are imposed in cases where an enterptise
abroad is subsidized by its government and encouraged to market its
products internationally.

“Couniry of origin™ means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpose or nfilify from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the
contract or ordet.

“Delivery ex stock” means immediate delivery directly from stock
actually on hand.

“Delivery into consignees store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until fhe supplies are so
delivered and a valid receipt is obtained.

"Dumping" occurs when a private enterprise abroad market its goods
on own initiative in the RSA af lower prices than that of the country of
origin and which have the potential to harm the local industries in the



1.12

1.13

I.14

L.15

1.16

117

1.18

1.19

1.20

1.21
1.22

1.23

1.24

RSA.

»Force majenre” means an event beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foreseeable.
Such events may include, but is not regiricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargees.

“Fraudulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of any bidder, and includes collusive practice among bidders
{prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of fres and open competition.

“3CC” means the General Conditions of Contract.

“Goods™ means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
contract. '

“Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still fo be imported (whether by the supplier ot his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to fhe faclory in
the Republic where the supplies covered by the bid willi be
manufactured.

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local mamifacture does
take place.

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other

related value-adding activities.

“Order” means an official written order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC" means the Special Conditions of Contract,

“Services” means those Tanctional services ancillary to the supply of
the goods, such as transporfation and any other incidental services,

such as installation, commnissioning, provision of technical assistance,
training, catering, gardening, security, maintenance and other such



2. Application

3. General

4. Standards

5. Useof
confract
documents
and
information;
inspection.

6. Patent rights

1.25

21

2.2

23

3.1

32

4.1

5.1

52

3.3

54

obligations of the supplier covered under the coniract.

“Written” or *in writing” means handwritten in ink or any form of
electronic or mechanical writing,

These general conditions are dpplicable to all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or scquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documents.

‘Whete applicable, special conditions of contract are also laid down to
cover specific supplies, services or works.

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser
shail not be lable for any expense incurred in the preperation and
submission of a bid. Where applicablé a non-refundable fee for
documents may be charged.

With certain exceptions, invitations to bid are only published in the
Government Tender Bulletin, The Government Tender Bullstin may be
obtained directly from the Government Printer, Private Bag X35,
Pretoria 0001, or accessed clectronically from www,treasury.cov.za

The goods supplied shzll conform to the standards mentioned in the
bidding documents and specifications.

‘The supplier shail not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plan, drawing, pattern, sample, or information furnished by or on
behalf of the purchaser in connection therewith, to any person other
than a person employed by fthe supplier in the performance of the
contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser’s prior wriiten consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract,

Any document, other than the contract itself mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
under the contract if so required by the purchaser.

The supplier shall permit the purchaser to inspect the supplier’s records
relating to the performance of the supplier and to have them audited by
anditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party
claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.



7. Performance
security

8. Inspections,;
tests and
analyses

7.1

7.2

7.3

74

8.1

8.2

8.3

8.4

8.5

3.6

8.1

Within thirty (30} days of receipt of the notification of contract award,
the successfl bidder shall furnish to the purchaser the performance
security of the amount specified in SCC.

The proceeds of the performance seourity shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

The performance secuity shall be denominated in the currency of the
contract, or in a frecly convertible currency acceptable to the purchaser
and shall be in one of the following forms:

() a bank guarantee or an irrevocable leiter of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

{b) a cashier’s or certified cheque

The performance security will be discharged by the purchaser and
returned to the supplier not later than thirty (30) days following the
date of completion of the supplier’s performance obligations under the
confract, including any warranty obligations, unless otherwise
specified in SCC.,

All pre-bidding testing will be for the account of the bidder.

I it is a bid condition that supplies to be produced or services to be
rendered should at any stage duting production or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organization acting on behalf of
the Department.

If there are no imspection requirements indicated in the bidding
docutnents and no mention is made in fhe coniract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arrangements, including
payment arrengements with the testing authority concerned.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or



9. Packing

10, Delivery
and documents

11, Imsurance

12, Transportation

13, Imcidental
services

8.8

9.1

0.2

101

0.2

12.1

13.1

analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shell be held at the
cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with
supplies which do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be retumed at the
suppliers cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
suppler further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof, or to act in terms of Clanse 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damage or deterioration during tramsit to their final
destination, as indicated in the contract. The packing shall be
sufficient to withstand, without limitation, rough handling during
transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling facilities at
all points in transit.

The packing, marking, and docwmentation within and outside the
packages shall comply strictly with such special requirements as shall
be expressty provided for in the contract, including additional
requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

Delivery of the goods shall be made by fhe supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the suppler are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contract shall be fuily insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, fransportation, storage and delivery in the manner
specified in the SCC.

Should a price ather than an all-inclusive delivered price be required,
this shail be specified in the SCC.

The supplier may be required fo provide any or all of the following
services, including additional sexvices, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

)] furnishing of tools required for assembly and/or maintenance
of the supplied goods;

{c) furnishing of a detailed operations and maintenance manwual

for each appropriate unit of the supplied goods;



14, Spare parts

15, Warranty

13.2

14.1

15.1

15.2

15,3

154

15.5

{d) performance or supervision or maintenance and/or repair of
the supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

(e) training of the purchaser’s personnel, at the supplier’s plant
and/or on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other
parties by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the confract; and

(b) in the event of termination of production of the spare paris:

(i) Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser fo
procure needed requirements; and

(iiyfollowing such termination, furmishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warrants that the goods supplied under the contract are
new, upused, of the most recent or curent models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (excopt when the design and/or
material is required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranty shall remain valid for twelve (12} months after the
goods, or any portion thereof as the case may be, have been delivered
to and accepted st the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes eatlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or roplace the
defective goods or parts thereof, without costs to the purchaser.

Tf the supplier, having been notified, fails to remedy the defeci(s)
within the period specified in SCC, the purchaser may proceed to take
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21.4

such remedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser -
may have against the supplier under the coniract.

The method and conditions of payment to be made to the supplier
under this contract shall be specified in SCC,

The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfillment of other obligations
stipulated in the contract.

Payments shall be made promptly by the puréhaser, but in no case later
than thirty (30) days after submission of an invoice or claim by the
supplier.

Payment will be made in Rand unless otherwise stipulated in SCC,

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or in the purchaser’s request for bid validity
extension, as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concemned.

The supplier shall not assign, in whole or in part, its obligations to
perform under the contract, except with the purchaser’s prior written
consent.

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the coniract.

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during perfonnance of the contract, the supplier or ifs
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier’s notice, the purchaser shall evaluate the sitnation and may at
his discretion extend the supplier’s time for performance, with or
without the imposition of penaliies, in which case the extension shall
be ratified by the parties by amendment of confract.

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial department,
or a local authority.

The right is reserved to procure outside of the contract small quantities
or to have minor essential services execnted if an emergency arises, the

10



22. Penalties

23, Termination
for defaulf

supplier’s point of supply is not situated at or near the place where the
supphies are required, or the supplier’s services are not readily
available.

21.5 Except as provided under GCC Clause 25, a delay by the supplier in

the performance of its delivery obligations shell render the supplier
Hable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of fime is agreed upon pursuant to GCC Clanse
21.2 without the application of penalfies.

21.6 Upon any delay beyond the delivery period in the case of a sapplies

contract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the supplier’s expense and
tisk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

22,1 Subject to GCC Clause 25, if the sapplier fails to deliver any or all of

the goods or to perform the services within the period(s) specified in
the contract, the purchaser shall, without prejudice to its other remedies
under the coniract, deduct from the confract price, as a penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services veing the current prime interest rate calenlated for each day of
the delay until actual delivery or performance. The purchaser may also
congider termination of the contract pursuant to GCC Clause 23.

23.1 The purchaser, without prejudice to any other remedy for breach of

conttact, by written nofice of default sent to the supplier, may
terminate this confract in whole or in part:

(a) if the supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC

Clause 21.2;

(b) if the Supplier fails to perform any other obligation(s} under
the confract; or

(c) if the supplier, in the judgment of the purchaser, has

engaged in corrupt or fraudulent practices in competing for
or in executing the contract.

23.2 In the event the purchaser terminates the contract in whele or in part,

the purchaser may procure, upon such ferms and in such manner as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be lable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

233 Where the purchaser terminates the contract in whole or in part, the

purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from deing business with the public sector for a
period not exceeding 10 years,

234 If a purchaser intends imposing a restriction on a supplier or any

"



24. Anti-dumping
and  countervailing
duties and rights

person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14} days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objected against and may impose it on the
supplier.

23.5 Any restriction imposed on any person by the Accounting Officer /

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enferprise or any pariner, rmanager,
director or other person who wholly or partly exercises or exercised or
may exescise conirol over the enterprise of the first-mentioned person,
and with which enterprise or person fhe first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

23.6 If a restriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the

following informmation:

(i) the name and address of the supplier and / or person restricted by fhe
purchaser;

(i) the date of commencement of the restriction

(iii) the period of restriction; and

{iv) the reasons for the restriction,

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector.

237 1f a court of law convicts a person of an offence as contemplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defavlters. When a persont’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own nerits. According to section 32 of the Act the Register must be
open to the public. The Register can be perused on the National Treasury
wehbsite.

24.1 ‘When, after the date of bid, provisional payments are required, or anti-

damping or countervailing duties are imposed, or the amount of a
provisional payment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized fmport, the State is
not lighle for any amount so required or imposed, or for the amount of
any such increase. When, afler the said date, such a provisional
payment is no longer required or amy such anti-dwmping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference chall on demand be paid forthwith by the contractor to the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to {he coniractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which

12
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28.1

may be due to him

Notwithstanding the provisions of GCC Clauses 22 and 23, the
supplier shall not be liable for forfeiture of its performance security,
damages, or termination for default if and to the extent that his delay in
performance or other faflure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thereof.
Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the force majeure event.

The purchaser may at anty time terininate the contract by giving writlen
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser,

If any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contract, the parties shall meke every effort to resolve amicably such
dispute.or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to reselve their dispute
or difference by such mutnal consultation, then either the purchaser or
the supplier may give notice to the other party of his intention to
commence with mediation. No mediation in respect of this matter may
e commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it
may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules
of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings
herein,

(3) the parties shall continue fo perform their respective obligations
under the contract unless they otherwise agree; and
(b) the purchaser shall pay the supplier any monies due the supplier.

Except in cases of criminal negligence or willful miscondnet, and in

the case of infiingement pursuant to Clause 6;

{(a) the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damags, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and

13
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(b) the aggregate liability of the supplier to the purchaser, whether
under the coniract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment,

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English.

The coniract shall be interpreted in accordance with South African
aws, unless otherwise specified in SCC.

Every written acceptance of a bid shall be posted to the supplier
concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address finnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for perfonning any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice,

A foreipn supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed ouiside the
purchaser’s country.

A local supplier shall be entirely responsible for all faxes, dufies,
leense fees, ete., incurred until delivery of the contracted goods to
the purchaser.

No coniract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance certificate, submitted by the bidder,
This certificate mus{ be an original issued by the South Aftican
Revenue Services,

The NIP Programme administered by the Departinent of Trade and
Industry shall be applicable to all confracts that are subject to the
NIP obligation.

In terms of section 4 (1) (b) (iif) of the Competition Act No. 8% of
1998, as amended, an agreement between, or concerted practice by,
firros, or a decision by an association of firms, is prohibited if it 13
beftween parties in a horizontal relationship and if a bidder (s) is / are
or a contractor(s) was / were involved in collusive bidding (or bid
rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
restrictive practice referred to above, the purchaser way refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the
Competition Act No. 89 of 1998,

14



34.3

If a bidder(s) or contractor(s), has / have been found guilty by the
Competition Commission of the restrictive practice referred fo
above, the purchaser may, in addition and without prejudice to any
other remedy provided for, invalidate the bid(s) for such item(s)
offered, and / or terminate the confract in whele or part, and / or

_restrict the bidder(s) or contractor(s) from conducting business with

the public sector for a period not exceeding ten (10) years and / or
clain damages from the bidder(s) or contractor(s} concerned.

Js General Conditicns of Contract {revised July 2010}
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